
PRIVACY POLICY 

Modern Trials Inc. is committed to protecting your privacy. It is important for you to 

understand that it is not compulsory for you to provide your personally identifiable information 

or personal healthcare information and other possible information about you to use or visit 

www.moderntrials.com. 

 

During your visit to our website, remember that the clinical trial services presented here are 

intended to be general in nature, and should not be viewed as a substitute for professional advice. 

kindly consult with your health care professional for all matters relating to personal medical and 

health care issues. 

To protect your privacy, it is not mandatory to submit any information that contains personal 

healthcare information or personally identifiable information (like name, phone number, email 

address) regarding your personal situation, as we cannot protect the confidentiality of your 

personal healthcare information or personally identifiable information in such circumstances. 

Any personal healthcare information or personally identifiable information submitted is done so 

at your own risk. 

As required by Health Insurance Portability and Accountability Act (“HIPAA”) and applicable 

state law, we do de-identification of patients to protect certain health and medical information 

about you.  Such information may be provided by you online or offline or may be collected by us 

from other methods such as through a health care provider. We protect covered health and 

medical information as we may be required by HIPAA and applicable state law. Similarly, we 

may use covered health and medical information as permitted by HIPAA and applicable state 

law. 

You can read more about our privacy practices regarding health and medical information under 

HIPAA below. In the event of any conflict between our HIPAA Notice of Privacy Practices and 

this Website Privacy Statement, the terms of our HIPAA Notice of Privacy Practices shall 

control. 

 

TYPES OF DATA COLLECTED 

Personal Data 

While using our Service, we may ask you to provide us with certain personally identifiable 

information that can be used to contact or identify you ("Personal Data"). Personally identifiable 

information may include, but is not limited to: 

http://www.moderntrials.com/


• Email address 

• First name and last name 

• Phone number 

• Address, State, Province, ZIP/Postal code, City 

• Disease state 

• Cookies and Usage Data 

 

We may use your Personal Data to contact you with newsletters, marketing, branding, 

pharmaceutical research information and opportunities or promotional materials and other 

information that may be of interest to you. 

In certain cases, you may have choices about how we use and disclose your personal 

information. For example, we will ask you before we use your personal information for any 

purpose incompatible with those purposes identified in this policy.  

You can also choose not to give us the information we request. In some cases, if you decide not 

to provide certain personal information, we will not be able to provide you with access to the 

website you requested, or we may not be able to provide you with the service, feature or 

information you requested. 

In some cases, you can stop or limit the information we collect by automated means. You may 

also exercise and amend your choices by sending an email to us 

You may opt out of receiving any, or all, of these communications from us by following the 

unsubscribe link or emailing us at info@moderntrials.com and requesting to be taken off the 

mailing list. 

 

Non-Personal Information 

We also collect non-personal information − data in a form that does not permit direct association 

with any specific individual. We may collect, use and process non-personal information for 

service improving purposes. For example, when you use our website, we may collect data from 

and about the “commercial electronic mail messages” and “transactional or relationship 

messages” (as such terms are defined in the CAN-SPAM Act (15 U.S.C. 7702 et. seq.) that are 

sent to your email accounts. We collect such commercial transactional messages so that we can 

better understand the behavior of the senders of such messages, and better understand new spam 

techniques to improve our products and services.  

 

Information Collected by Automated Means 



We may obtain certain personal and non-personal information by automated means when you 

visit our sites. The type of information we collect by automated means may vary, but generally 

includes technical information about your device, such as IP address or other device identifier. 

The information we collect also may include usage information and statistics about your 

interaction with our website. That information may include the URLs of our web pages that you 

visited, URLs of referring and exiting pages, page views, time spent on a page, number of clicks, 

platform type, and other information about how you used our website. 

In cases where you use a mobile device to access our sites, we will receive information about the 

location of your device. In some cases, even if you are not using a mobile device, information 

about your general location may be discernable from your device’s IP address or the URLs we 

receive.  

We use information we collect by automated means to understand our users and to determine 

their preferences. As a result, we can develop and deliver new or modified offerings, that are 

improved with our users’ preferences in mind.  

Here are some of the types of automated data collection that may occur when you use our sites: 

 

Web Browsers 

When you visit our website, your browser automatically sends us your Internet protocol (“IP”) 

address so that the web pages you request can be sent to your computer or device. We use your 

IP address to determine additional information, such as whether the computer or device has ever 

been used to visit our site before, which site features were used most often, and how much time 

was spent on a page. 

 

Cookies 

We may automatically collect information through “cookies,” which are text files placed on your 

device’s hard drive when you visit website. Cookies may enhance your online experience by 

saving your preferences while you are visiting a particular site. We use cookies, for example, for 

authentication purposes, to measure session activity on the site, and to determine which areas and 

features of the site are the most popular. Most browsers will tell you how to stop accepting new 

cookies, how to be notified when you receive a new cookie, and how to disable existing cookies. 

Without cookies, however, you may not be able to take full advantage of all our site features. We 

treat information collected by cookies and other technologies as non-personal information. 

However, to the extent that Internet Protocol (IP) addresses or similar identifiers are considered 

personal information by local law, we also treat these identifiers as personal information. 



Similarly, to the extent that non-personal information is combined with personal information, we 

treat the combined information as personal information for the purposes of this Privacy Policy. 

 

USE OF DATA 

Modern Trials uses the collected data for various purposes: 

• To provide and maintain our Service 

• To notify you about changes to our Service 

• To participate in research within the medical community 

• For participation in medical research, data gathering and analytics 

• For sale to physician recruiters 

• To allow you to participate in interactive features of our Service when you choose to do 

so 

• To provide customer support 

• To gather analysis or valuable information so that we can improve our Service 

• To monitor the usage of our Service 

• To detect, prevent and address technical issues 

• To provide you with news, special offers and general information about other goods, 

services and events which we offer that are similar to those that you have already 

purchased or enquired about unless you have opted not to receive such information 

• To sell or distribute healthcare information, but may utilize anonymously submitted 

health data you give voluntarily for surveys, research projects or data collection. 

 

Furthermore, Modern Trials may share, sell, rent, release or trade de-identified patient 

information to third parties for commercial purposes. At your consent, we may also share sell, 

rent, release or trade identifiable patient information to third parties for business and commercial 

purposes. 

Modern trials Inc. reserves the right to disclose information if necessary to comply with any legal 

proceedings. 



 

LEGAL BASIS FOR PROCESSING PERSONAL DATA UNDER THE GENERAL DATA 

PROTECTION REGULATION (GDPR) 

If you are from the European Economic Area (EEA), Modern Trials legal basis for collecting and 

using the personal information described in this Privacy Policy depends on the Personal Data we 

collect and the specific context in which we collect it. 

Modern Trials may process your Personal Data because: 

• We need to perform a contract with you 

• You have given us permission to do so 

• The processing is in our legitimate interests and it is not overridden by your rights 

• To comply with the law 

 

Retention of Data 

Modern Trials will retain your Personal Data only for as long as is necessary for the purposes set 

out in this Privacy Policy. We will retain and use your Personal Data to the extent necessary to 

comply with our legal obligations (for example, if we are required to retain your data to comply 

with applicable laws), resolve disputes and enforce our legal agreements and policies. 

Modern Trials will also retain Usage Data for internal analysis purposes. Usage Data is generally 

retained for a shorter period of time, except when this data is used to strengthen the security or to 

improve the functionality of our Service, or we are legally obligated to retain this data for longer 

periods. 

Transfer of Data 

Your information, including Personal Data, may be transferred to — and maintained on — 

computers located outside of your state, province, country or other governmental jurisdiction 

where the data protection laws may differ from those of your jurisdiction. 

If you are located outside United States and choose to provide information to us, please note that 

we transfer the data, including Personal Data, to United States and process it there. 

Your consent to this Privacy Policy followed by your submission of such information represents 

your agreement to that transfer. 



Modern Trials will take all the steps reasonably necessary to ensure that your data is treated 

securely and in accordance with this Privacy Policy and no transfer of your Personal Data will 

take place to an organization or a country unless there are adequate controls in place including 

the security of your data and other personal information. 

 

Disclosure of Data 

Business Transaction 

If Modern Trials is involved in a merger, acquisition or asset sale, your Personal Data may be 

transferred. We will provide notice before your Personal Data is transferred and becomes subject 

to a different Privacy Policy. 

Legal Requirements 

Modern Trials may disclose your Personal Data in the good faith belief that such action is 

necessary to: 

• To comply with a legal obligation 

• To protect and defend the rights or property of Modern Trials 

• To prevent or investigate possible wrongdoing in connection with the Service 

• To protect the personal safety of users of the Service or the public 

• To protect against legal liability 

  

Security of Data 

The security of your data is important to us but remember that no method of transmission over 

the Internet or method of electronic storage is 100% secure. While we strive to use commercially 

acceptable means to protect your Personal Data, we cannot guarantee its absolute security. 

 

NOTICE OF HIPAA PRIVACY PRACTICES  

THIS NOTICE DESCRIBES HOW CERTAIN MEDICAL INFORMATION ABOUT YOU 

MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS 

INFORMATION.   To the extent we request and obtain any personal healthcare information 

(“PHI”) about your medical history and current health that may be protected under the Health 

Insurance Portability and Accountability Act (“HIPAA”) and applicable state law, this Notice of 



Privacy Practices explains how that information may be used and shared with others. It also 

explains your privacy rights regarding this information. 

Under HIPAA, certain parties that obtain PHI entities are required by law to abide by the terms 

of this Notice, to make sure that information that identifies you is kept private, and to provide 

this Notice of our legal duties and practices with respect to PHI about you. We are also required 

to notify you in the event there is a breach of your health information. 

 

Uses and Disclosures of your Health Information  

We may use PHI to carry clinical trial services offer through our website. 

Clinical trial services include the activities necessary for Modern trial Inc. to run its business 

operations. For example, we may de-identify you and use your information to refer you to 

appropriate medical bodies and affiliated services. 

We may use or disclose your health information: 

• When required by federal, state, or local law. 

• To support public health activities by reporting as required or authorized by state or 

federal law. These reports may include the reporting of exposure to a communicable 

disease or risk of spreading a disease or condition. 

• To cooperate with law enforcement officials for certain law enforcement purposes as 

directed by a court order, warrant, criminal subpoena, or other lawful process. 

• To report abuse or neglect. 

• To support health oversight activities that are authorized by law, such as administrative or 

criminal investigations, inspections, licensure or disciplinary actions and other similar 

activities necessary for appropriate oversight of government benefit programs or 

functions. 

• When required by a coroner or medical examiner for the purpose of identifying a 

deceased person, determining a cause of death or other duties as required by law. 

• When necessary to prevent or lessen a serious and imminent threat to the health and 

safety of a person or the public and the disclosure is to a person reasonably able to 

prevent or lessen the threat, as consistent with applicable law and standards. 

• For judicial or administrative proceedings, in response to a valid court order, 

administrative order, a grand jury subpoena, or with your written consent. 



• For research purposes, with your written authorization or as permitted by law. 

• To business associates to perform functions on Modern Trials Inc. behalf, if the business 

associate has signed an agreement to protect the confidentiality of the information. 

• We may disclose your health information to a family member, other relatives, or a close 

friend or any other person you identify if the information relates to that person’s 

involvement in your health care if you consent to such a disclosure. If you are unable to 

agree or object to the use or disclosure, we may disclose such information as necessary if 

we determine that it is in your best interest. 

 

PATIENT RIGHTS TO INSPECT AND OBTAIN A COPY OF YOUR HEALTH 

INFORMATION.  

You have a right to inspect and obtain a copy of your health information that is used to make 

decisions about your care for as long as Modern Trials maintains the information. You may 

request an electronic copy of this health information that we maintain electronically. This right 

does not apply to certain health information, including information compiled in reasonable 

anticipation of or for litigation. Requests for access to health information should be made in 

writing to Modern Trials . You may also ask us to provide a copy of this health information to 

another person. In that case, your written request must be signed by you, must clearly identify 

the person to whom you want us to send the copy of your health information, and must state 

where the copy is to be sent. If access is denied, you will be provided with a written explanation 

that sets forth the basis for the denial, a description of how you may review those rights and a 

description of how you may complain. 

 

REQUEST AN AMENDMENT.  

You have the right to request that Modern Trials amend your health information if it is incorrect 

or incomplete. Requests for amendment of information should be made in writing to Modern 

Trials, and you must provide a reason that supports your request to have the information 

changed. Modern Trials may deny your request for an amendment if the request is not in writing 

and submitted to the Modern Trials. In addition, we may deny your request if you ask us to 

amend information that: (a) was not created by Modern Trials (unless the person or entity that 

created the information is no longer available to make the amendment); (b) is not part of the 

medical information kept by Modern Trials; (c) is not part of the information you would be 

permitted to inspect and copy; or (d) is accurate and complete. 

 



REQUEST COMMUNICATIONS BY ALTERNATIVE MEANS OR AT ALTERNATIVE 

LOCATIONS.  

You may request, and we will accommodate, any reasonable written request for you to receive 

PHI by alternative means of communication or at alternative locations. You must request 

confidential communications in writing. 

 

REQUEST A GENERAL RESTRICTION.  

A general restriction is one that restricts or limits our use or disclosure of your health 

information. To request a general restriction, you must identify in this request: (i) what particular 

information you would like to limit, (ii) whether you want to limit use, disclosure, or both, and 

(iii) to whom you want the limits to apply. We will consider your request but are not required to 

agree. We have the right to terminate the restriction if: (i) you agree orally or in writing to 

terminate the restriction, or (ii) if we inform you of the termination, which becomes effective 

only for your health information created or received after we inform you of the termination. 

 

EXERCISE RIGHT THROUGH A PERSONAL REPRESENTATIVE.  

You may exercise your rights through a personal representative as permitted or required by 

applicable law. Your personal representative may be required to produce evidence of authority to 

act on your behalf before that person will be given access to your information or allowed to take 

any action for you. 

 

COMPLAINTS, QUESTIONS, AND REQUESTS  

If you desire further information about your privacy rights, are concerned that we have violated 

your privacy rights, or disagree with a decision that we made about access to PHI, you may 

contact us on info@moderntrials.com  

 

 


